Commonwealth of Virginia
Retiree Health Benefits Program

YOUR PLAN

Dear

Congratulations on joining YOURx PLAN"™, a nationwide Medicare-approved prescription drug
plan brought to you by Medco and the Commonwealth of Virginia Retiree Health Benefits
Program that helps you save on the prescription medications you depend on.

Here’s what you’ll find in your Welcome Kit:

*  Your member ID card, which you present to your pharmacy and start saving with as early
as . If you use an out-of-network pharmacy and there is not an
emergency, your prescriptions may not be covered.

* A Summary of Benefits, which outlines the plan and your costs, including your
monthly premium

» Evidence of Coverage, which describes the specifics of your personal prescription coverage
* A complete Pharmacy Directory listing all the retail network pharmacies available to you

* A Formulary listing covered prescription medications

Members: ID34464 YOU&
- Except in emergencies, this card must be presented at a retail network
pharmacy when purchasing prescription drugs. RxBin 610014 Commonwealth of
« To locate a retail network pharmacy, or for more information about Virginia Retiree Health
your prescription benefit plan, please visit our website at RxPcn  MEDDPRIME Benefits Program

www.medco.com or call Customer Service at the number below.

» Medicare contact information (1-800-MEDICARE and
1-877-486-2048 TTY/TDD).

RxGrp
Issuer 80840

This plan is offered by Medco Containment Life Insurance Company. ID No.
Name
Submit claims to: Important phone numbers:
Medco Health Solutions, Inc. Provider line: 1-800-922-1557
PO.Box 1471 Customer Service: 1-800-572-4098
Lexington, KY 40512 TTY/TDD line: 1-800-716-3231 www.medco.com

Please remove card, fold, and place in your wallet.

ID34464



If you have prescription drug coverage through Medigap, tell your Medigap issuer that you have
joined a Medicare prescription drug plan. The prescription drug portion of your policy will be
removed and your premium will be adjusted. Ask your Medigap issuer if a new Medigap policy
without prescription coverage would be right for you. You cannot be charged more based on past
or present health problems.

Welcome to savings and service

As the Commonwealth of Virginia Retiree Health Benefits Program’s pharmacy benefit manager,
Medco managed more than 500 million prescriptions in 2004* and has the experience and resources
to help you obtain the right medications at the right prices.

You can look forward to:

* Access to thousands of brand-name and generic drugs

+ Safety programs that help prevent potentially harmful drug interactions

* A large network of participating retail pharmacies

* An opportunity for greater savings when you receive your prescriptions by mail

Foreign language assistance and additional information about YOURx PLAN are available

24 hours a day, 7 days a week," at 1-800-572-4098 (TTY/TDD: 1-800-716-3231). You may also
go to www.medco.com on the Web.

Sincerely,

i

Mary Daschner
Vice President

General Manager, Medicare
Medco

*Based on 2004 Medco book of business claims history
" Customer Service is not available on Thanksgiving and Christmas.
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